
 

  

PRIVACY POLICY  

Source-4 takes privacy very seriously of those that visit our web site. We have established 

this Privacy Policy to communicate what information we collect and how that information is 

used and safeguarded. By accessing this website www.source-4.co.uk you acknowledge the 

terms and conditions expressed herein. We reserve the right to change this policy at our 

sole discretion and without notice. 
How is the information used? 

Non-personally identifiable information (non-PII) is collected to allow us to analyse how our 

website is used and to improve the content and service the website provides. Personally, 

identifiable information is collected for analysis to improve the content of the website and 

the services we provide the user. 

Source-4 owns the collected information and will not sell, trade, or rent the information to 

others. We may use the information to continue contact with the user. This may include 

contact such as follow-up calls, e-mail correspondence, or mail correspondence to follow-up 

on the contact or to provide marketing information about promotions, new services, or 

important website changes. Source-4 may share this information with its business partners 

for the specific purpose of a promotion or service offering. 

If you register with Source-4 Via our website and you agree to our terms and conditions you 

are giving Source-4 permission to store your data which is in line with the GDPR guidelines. 

If you wish to opt out of any communication with Source-4 you will need to notify us. 
How is personally identifiable information safeguarded? 
Source-4 utilises industry standard methods and mechanisms such as firewalls, encrypted 
servers, intrusion monitoring, and passwords to protect electronic information. Multiple 
physical security methods such as locking devices and 24-hour premise monitoring are also 
employed. Finally, access to PII is limited to a small number of personnel and on a need-to-
know basis. 
Do we process information about you without any human intervention at all? 
Yes, at times we may use automated systems/processes and automated decision-making 
(like profiling) to ensure we give you a bespoke experience with us. 

Our automated decisions are personas that we have created and a user’s past behaviour, 
combined into a scoring model. This helps us prioritise requests and services requests and 
services. 

How long do you keep my personal information for? 
We will keep your information for as long as you wish to receive our communications and 
thereafter for the longer of the period required in order to meet our business, legal or 
regulatory responsibilities. Normally this is for 2 years. 

Your rights. How you can access, correct and delete your personal information 
Under applicable data protection laws, you have the following rights: 

Right to correct your personal information: If you can demonstrate that personal 
information we hold about you is not correct, you can ask that this information is updated 
or otherwise corrected. 
Right to access and obtain a copy of your personal information: You are entitled to request 
confirmation whether we process any of your personal information. Where this is the case, 



 

  

you may have access to your personal information and to certain information about how it 
is processed. In some cases, you can ask us to provide you with an electronic copy of your 
information. 
 
Right to be forgotten/have data deleted: In certain circumstances, you have the right to 
have your personal data deleted. You may make such a request at any time and Source-4 
will evaluate if your request should be granted, however this right is subject to any legal 
rights or obligations we may have to retain data.  For situations where, in accordance with 
the law, we determine that your request to have your personal information deleted must be 
granted, Source-4 will do so without undue delay. 
To the extent our processing of your personal information is based on your consent, you 
also have the right to withdraw your consent at any time. Withdrawal of your consent will 
not affect the lawfulness of any processing based on your consent before the receipt of such 
withdrawal. 
How to opt out of correspondence 
Based on the information a user has provided. Source-4 may send e-mail correspondence to 
the user. Each correspondence will contain an easy means to opt out of further 
correspondence. If you require further information about any of the above, then please 
contact us by email.  

 
 


